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Parental Controls information

Type of guide

Smartphone and other devices

Features and Benefits

Amazon Echo is controlled by the Amazon Household service (it’s umbrella parental
control service covering all Amazon devices). However, there are extra parental controls
you can add directly to the Echo.

What specific content can | restrict?

Apps access In-App purchasing Inappropriate content

What do | need?

An Amazon Account (email address and password).
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Creating and setting up an Amazon Household Account Log into
your Amazon account.
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Under ‘Accounts and Lists’ click ‘Your Account’
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Under ‘Shopping programmes and rentals’ click ‘Amazon

Household’

amazon..
—'prime
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Black Friday DEALS

Hello, Your Your I}
Your Account - Prime - Lists - N/ Basket

Amazon.co.uk Teday's Deals Warehouse Deals Outlet Subscribe & Save
Your Account

~ Your Orders
*>= Track, return, or buy things again

Addresses
Edit addresses and delivery
preferences for orders and gifts

Digital content and devices
Amazon Drive

Apps and more

Content and devices

Games and software

Music settings

Video settings

Digital and device forum

Ordering and shopping preferences
Amazon currency converter

Archived orders

Amazon Family ~ Amazon Prime  Amazon Pantry  Amazon Video  Prime Student  Mobile Apps  Amazon Pickup Locations

Login & security
Edit login, name, and mobile
number

Payment options
_ Edit or add payment methods

E-mail alerts, messages, and ads
Advertising preferences

Communication preferences

Text tracking alerts (UK +44 numbers)

Message centre

Other accounts
Amazon Business registration
Seller

“‘ Prime
. P View benefits and payment

settings

Gift Cards & Top Up

View balance or redeem a card

Mare ways to pay
1-Click settings

Amazon money store
Amazon Pay

Amazon Platinum Mastercard
Amazon Coins

Coupons

Shop with points

Shopping programmes

Amazon Household
Prime Pantry
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Click ‘Add a child’

amazon...« Black Friday DEALS

Shop by Hello, Your Your
Department - Amazon Black Friday Sale Christmas Store  Gift Cards & TopUp  Sell  Help Your Account - Prime - Lists -

Amazon.couk TodaysDeals Warehouse Deals Outlel  Subscribe & Save  Vouchers Amazen Family — AmazonPrime  Amazon Pantry — AmazonVideo  Prime Student  Mobile Apps  Amazon Pickup Locations

- 2
. @azon Household
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° Enter the details of your child.
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Click on ‘Manage Your Content and Devices’ to control what
purchased content your child can access and on what device.

Shop by Hello, Your Your A\,
Department ~ Amazon Black Friday Sale Christmas Store  Gift Cards & TopUp  Sell  Help Your Account ~  Prime ~  Llsts ~ Basket

Amazon.co.uk  Todays Deals Warehouse Deals Outlet  Subscribe & Save  Vouchers  Amazon Family  Amazon Prime  Amazon Pantry ~ Amazon Video  Prime Student  Mobile Apps ~ Amazon Pickup Locations
Your Account » Households » Manage Your Household

Your Amazon Household Benefits

Hello
Manage your Household members Learn more .
prime Your Shared Prime Benefits v
Prime members can share the following benefits with one other adult in the
Adults in your Household Household.
Create your Family Library v

Start sharing digital content with another adult in your Household

Gl am =

Add an adult Manage Your Content and Devices v
The Manage Your Content and Devices page allows you to select individual titles
Children in your Household to share with your Household members.
1
Manage Your Shared Payment Instruments
[ Your Amazon Household allews you to share credit and debit cards with the other
adult in your Household.
Finley
Edit
Add a child

Back fo top
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Add a pin/disable voice purchasing to prevent unauthorised
purchases Open the Alexa App or echo.amazon.com on your
smartphone and tap the menu icon.
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° Tap settings and scroll down until you find ‘Voice Purchasing’
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Add a 4-digit pin and tap save to set up the pin. Alternatively,
you can disable voice purchasing altogether by changing the
setting on this page.




