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TalkTalk Homesafe TalkTalk

Parental Controls information

Type of guide

Broadband & Mobile networks

Features and Benefits

TalkTalk Homesafe features three web filter settings - Virus Alert, Kids Safe, Homework
time that can block social networking and games sites at specific times and the ability to
block individual sites.

What specific content can | restrict?

000

Pornography & Adult
Nudity

OO

Dating Social Networking Filesharing Online Games

g

Drugs Alcohol & Tabacco Suicide & Self-Harm Weapons & Violence Gambling

What do | need?

A TalkTalk account (Username and Password). If you haven’t signed up, you will need
your landline telephone number and your TalkTalk account number (found at the top of
your bill).



TalkTalk

TalkTalk Homesafe

Step by step guide

Go to ‘My Account’ and log in with your Username and
Password. If you haven't got an account click the ‘Register’
button.
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TalkTalk Homesafe

Step by step guide

Hover over ‘My services’ from the menu at the top and select
‘View HomeSafe settings’
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TalkTalk Homesafe TalkTalk

Step by step guide

Select filters and change your settings to suit your family needs.
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Account number: 0123456789
HomeSafe protects your family's devices when they're using your TalkTalk broadband. It alerts
you when a site contains a virus, and blocks sites you select as inappropriate.

Help & support
KidsSafe
Help protect children from potentially harmiful Find out more about
website content like suicide, drugs, weapons and HomeSafe®
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Nuisance call reporting

Choose which websites to block ~
Receiving nuisance or scam calls?
We offer a free service to report
these phone numbers.
H Find out mare
Homework Time
Prevent distractions in the after school routine. Set
time limits to block gaming websites. Learn more
gaming Super Safe Boost
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before they reach your front door. Learn more
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